
We believe it is important for our teenage patients to be able to share information with their medical providers 
p riva te ly. This p o lic y a lig ns with re c o mme nd a tio ns fro m the  Ame ric a n Ac a d e my o f Pe d ia tric s a nd  Ma ssa c huse tts 
G e ne ra l La ws c . 111 §  24E, c . 111 §  117, c . 112  & 12E, c . 112  §  12F, c . 123  §  10 , a nd  c .176 O , §  27. To  ke e p  info rma tio n 
p riva te , p a re nts/ g ua rd ia ns o f p a tie nts o ve r 13  d o  no t ha ve  a c c e ss to  so me  info rma tio n o n MyC ha rt. We  ha ve  
se t up  MyC ha rt this wa y fo r a ll p a tie nts o ve r 13 , e ve n if the re  is no  se nsitive  info rma tio n in the ir c ha rt. If yo u a re  
a  p a re nt o r g ua rd ia n o f a  te e na g e r a nd  ne e d  info rma tio n tha t is no t o n MyC ha rt, o r if yo u ha ve  furthe r 
q ue stio ns, p le a se  visit the  ma ss.g o v p a tie nt p riva c y p a g e  using  the  Q R c o d e : 

WITH 

Pa t ie n t s 13  Ye a rs O ld  a n d  O ld e r

Pa re n t s/ G u a rd ia n s o f Pa t ie n t s 13 - 17 Ye a rs O ld

Pa re n t s/ G u a rd ia n s o f Pa t ie n t s Un d e r  13  Ye a rs O ld
C lin ic a l

• Vie w me d ic a l info rma t io n, suc h a s:
⚬ La b  re sult s
⚬ Alle rg ie s
⚬ Me d ic a t io ns
⚬ C urre nt  a nd  p a st  p ro b le ms
⚬ G ro wt h c ha rt s
⚬ Va c c ine s
⚬ Me mb e rs o f t he  c a re  t e a m
⚬ Aft e r visit  summa rie s
⚬ Visit  no t e s
⚬ Fa mily hist o ry

• Print  le t t e rs a nd  he a lt h/ sc ho o l fo rms
• Re q ue st  me d ic a t io n re fills
• Ha ve  virt ua l visit s
• Me ssa g e  wit h t he  he a lt hc a re  t e a m se c ure ly
• C o mp le t e  p re - visit  q ue st io nna ire s

C lin ic a l
• Vie w me d ic a l info rma t io n, suc h a s:
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⚬ Alle rg ie s
⚬ Me d ic a t io ns
⚬ C urre nt  p ro b le ms
⚬ G ro wt h c ha rt s
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• Print  le t t e rs a nd  he a lt h/ sc ho o l fo rms
• Re q ue st  me d ic a t io n re fills
• Me ssa g e  wit h t he  he a lt hc a re  t e a m se c ure ly

C lin ic a l
• Vie w me d ic a l info rma t io n, suc h a s:

⚬ La b  re sult s
⚬ Alle rg ie s
⚬ Me d ic a t io ns
⚬ C urre nt  a nd  p a st  p ro b le ms
⚬ G ro wt h c ha rt s
⚬ Va c c ine s
⚬ Me mb e rs o f t he  c a re  t e a m
⚬ Aft e r visit  summa rie s
⚬ Visit  no t e s
⚬ Fa mily hist o ry

• Print  le t t e rs a nd  he a lt h/ sc ho o l fo rms
• Re q ue st  me d ic a t io n re fills
• Ha ve  virt ua l visit s
• Me ssa g e  wit h t he  he a lt hc a re  t e a m se c ure ly
• C o mp le t e  p re - visit  q ue st io nna ire s

Ad minist ra t ive
• Sc he d ule  a p p o int me nt s
• Vie w up c o ming  a p p o int me nt s
• Pa y b ills
• Vie w info rma t io n, suc h a s:

⚬ Billing  a nd  insura nc e
⚬ C o nt a c t  info rma t io n
⚬ Pa re nt / g ua rd ia n c o nt a c t  info rma t io n
⚬ Eme rg e nc y c o nt a c t s
⚬ Pre fe rre d  na me
⚬ Ra c e , e t hnic it y a nd  la ng ua g e

Ad minist ra t ive
• Sc he d ule  a p p o int me nt s
• Vie w up c o ming  a p p o int me nt s
• Pa y b ills
• Vie w info rma t io n, suc h a s:

⚬ Billing  a nd  insura nc e
⚬ C o nt a c t  info rma t io n
⚬ Pa re nt / g ua rd ia n c o nt a c t  info rma t io n
⚬ Eme rg e nc y c o nt a c t s
⚬ Pre fe rre d  na me
⚬ Ra c e , e t hnic it y a nd  la ng ua g e

Ad minist ra t ive
• Sc he d ule  a p p o int me nt s
• Vie w up c o ming  a p p o int me nt s (e xc e p t  

c o nfid e nt ia l a p p o int me nt s)
• Pa y b ills
• Vie w info rma t io n, suc h a s:

⚬ Billing  a nd  insura nc e
⚬ Pre fe rre d  na me
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